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Roadside Assistance Dispatcher is Communicating all deviations and problems to 
troubleshooter, lead/supervisor. Performing dispatching of multiple queues quickly 
and completely. Applying a detailed knowledge of ERS service policies and 
procedures to every member situation. Preparing routine reports regarding provided 
services to management as needed.

EXPERIENCE

Roadside Assistance Dispatcher
ABC Corporation - 2005 – 2010

 Received and managed calls relate to emergency and/or commercial 
road service utilizing a computer aided call processing system.

 Performed geographical location spotting, map reading and provides 
detailed instructions to Fleet Service or contracted personnel in 
determining member/customer location.

 Monitored dispatched calls and takes action to resolve and correct 
service problems or potential problems.

 Handled driver/customer escalations in accordance with established 
procedures.

 Provided explanations to customers, as needed.
 Reported and documented any service issues.
 Closed service request using company electronic dispatching system 

in a timely manner.

Roadside Assistance Dispatcher 
Delta Corporation - 2000 – 2000

 Processes all information available and determines type of service 
needed (e.g., service vehicle, tow, locksmith), the most appropriate 
facility to handle the call (based on location/primary facility, facility 
capabilities/equipment, and current capacity to provide timely 
service), and prioritizes calls based on various criteria (safety, 
weather, traffic, etc.) and ensures that police and other emergency 
calls are handled within established time frames.

 Makes optimal use of available resources to ensure that calls are 
completed within the projected estimated time of arrival (ETA), that 
resources are efficiently deployed and routed, that correct equipment 
is dispatched to meet members needs and relays calls to back-up 
facility when ETA appears in jeopardy.

 Monitors computer screens to maintain continual awareness of overall
status of resource availability and current deployment, and 
reallocates resources as needed to meet changing needs for service.

 Communicates directly with members to provides advice and counsel 
regarding problem resolution (e.g., safety, towing/extraction 
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alternatives, obtaining repair service), explains benefits covered and 
additional charges which may apply, notification when service will be 
delayed (or initiates action for another function to do so), and 
recommends AAA/CAA products and services (e.g., PLUS 
membership) when appropriate.

 Maintains documentation on the current status of each call within 
his/her area, monitors call progression, and ensures documentation is 
complete before calls are cleared with proper codes. (10%).

 Maintains frequent and timely communications with drivers on the 
status of calls that have been dispatched.

 Maintains close communications with facilities providing service, and 
notifies them whenever drivers cannot be contacted, or when other 
problems arise.

EDUCATION

 Diploma

SKILLS

Dispatcher, Driving.
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