
ROI Specialist

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

To obtain employment with a company that has growth potential were could use skills to become 
a valued asset the company. With a passion for helping others and being a team player, strong 
organizational skills and the ability to attain new concepts and skills quickly.

Skills

Healthcare, Microsoft Office.

Work Experience

ROI Specialist
ABC Corporation  2013 – 2014 
 Answered the incoming calls for all the hospitals for Release of Information.
 Managed the ROI voicemail boxes.
 Processed patient walk-in request for medical records.
 Managed the medical record requests that need to be processed.
 Sorted all medical records delivered from offsite storage facility and delivery to our Scanners 

to be processed.
 Ordered pick up for the office medical records to go back to the offsite storage facility.
 Worked closely with internal/external customers to meet their health information 

management needs as it relates to release of PHI via paper &amp; electronic media.

Roi Specialist
Delta Corporation  2010 – 2015 
 Works closely with internal/external customers to meet their health information management 

needs as it relates to release of PHI via paper &amp; electronic media.
 Instructs customers in the appropriate method for requesting records.
 Reviews requests for appropriateness &amp; validates the authorization.
 Electronically logs ROI requests into EPIC and/or document management system meeting 

departmental standards for timeliness.
 Researches missing medical or other data information &amp; complies with departmental 

procedures for follow-up when unable to find the medical/data information after exhausting all
search procedures.

 Retrieves patient charts from other departments, facilities and/or off-site locations by 
accessing the appropriate systems and organizes the information for copying.

 Must be proficient in navigating and producing the legal medical record.

Education

BS - (Chattahoochee Technical Community College)
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