
Room Service Attendant

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Looking forward to start a new career in customer service. Honest and a true hard worker believe 
can help improve the company. A  social, hard working dedicated person look forward to whoever 
hires.

Skills

Retail, Customer service, Suggestive selling.

Work Experience

Room Service Attendant
ABC Corporation  September 2011 – June 2013 
 Provided high-levels of customer service in overseeing timely food distribution in accordance 

with hotel policies and guidelines.
 Provide prompt, efficient, and gracious customer service to hotel guests in their rooms, 

including answering department telephones, taking and delivering orders.
 Removes serving trays from guest rooms to Maintain adequate supplies of items such as 

clean linens, silverware, glassware, dishes, and trays.
 Set up/delivery/pick-up of guest orders; Receive and place guest orders over the phone; 

Maintain, clean, and stock workspace.
 Provide four-star service; Assist with restaurant floor duties as needed.
 Prepare room service trays for room service orders from POS system Deliver room service 

orders, ensure guest satisfaction, and closeout tickets.
 Perform tray sweeps throughout the hotel and clean room service area to maintain 

appropriate sanitation requirements.

Room Service Attendant
ABC Corporation  2010 – 2011 
 Examine trays to ensure that they contain required items.
 Place food servings on plates or trays according to orders or instructions.
 Monitor food distribution, ensuring that meals are delivered to the correct recipients.
 Load trays with accessories such as eating utensils, napkins, or condiments.
 Monitor food preparation or serving techniques to ensure that proper procedures are followed.
 Take food orders and relay orders to kitchens or serving counters so they can be filled.
 Prepare food items, such as sandwiches, salads, soups, or beverages..

Education

GED - (Dundee Crown High)
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