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24 years of experience as a Route Driver. Looking to utilize the skills that I have 
obtained as a driver, and transfer them over to a management position where I 
would be able to demonstrate my excellent customer service skills and 
knowledge.

FEBRUARY 1993 – FEBRUARY 2016
MANAGER ASSISTANT/ROUTE DRIVER V - ABC CORPORATION

 Provide coaching, training, and motivation to new and existing route sales 
representatives to ensure achievement of branch revenue, profit, and growth 
goals.

 Manage associate performance to ensure customer base goals are achieved; 
hold route sales representatives accountable for executing their duties and 
responsibilities, including, but not limited to, customer acquisition results, 
customer service, protection of company assets and safety.

 Identify and acquire high quality, long-term,&quot; preferred&quot; customers 
to support growth through acquisition and provide exemplary customer service.

 Provide route operations and sales expertise that enhances the profitability and 
growth of the branch.

 Develop a relationship with and provide service and products to existing 
customers that ensures customer retention and customer loyalty.

 Safely operates open routes due to vacation, illness, injury or termination 
according to company policy to ensure growth in revenue and profit for existing 
customers on the route.

 Lifted freight and other objects of various shapes, sizes and weights up to 100+ 
pounds.

FEBRUARY 1992 – JANUARY 1993
SWAMPER/DRIVER HELPER - ABC CORPORATION

 Ability to assist drivers in paperwork ability to perform quality control checks 
ability to work 10+ hour days excellent customer service skills Ability to lift 
approx 75+ pounds on a regular basis.

 Ensured all package are accounted for and also signature received.
 Driver helper work in conjunction with the driver to expedite delivery.
 All package are organized within the vehicle and the driver helper quickly walks 

the package to the customer.
 Ensure three-point contact are being followed as required by safety guideline.
 Conduct business in a professional and courteous manner and attitude.
 Ensure the product is stacked neatly and safely within the warehouse and the 

delivery truck.
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EDUCATION

Diploma - 1982(Franklin High School - Seattle, WA)Diploma- August 2011(J. 
Frank Dobie High School)HS- August 2008(Pasadena Memorial High School)

SKILLS

Air Tools, Janitorial, Warehouse, Manual Pallet Jack, Gas Powered Forklift, Truck 
Unloader, Vending Truck Route Driver, Construction Laborer, Delivery Driver, and 
Typing.
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