
Robert Smith
Route Service Representative

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Seeking an IT position where can utilize skills, with a company that can offer growth and security.

SKILLS

Microsoft Office, Active Directory.

WORK EXPERIENCE

Route Service Representative
ABC Corporation  April 2004 – July 2006 
 Drove a route and worked in the main office. Worked with a wireless scanning devices to 

record pickups.
 Consulted with customers to determine their needs and priorities.
 Worked as a liaison between the company and its customers.
 Inputted new accounts, sales, and upgrades into the company computer system.
 Compiled, printed, and organized all of the different routes paperwork.
 Provided pest control services for customers along the driving route.
 Answered incoming emergency calls. Took customer calls and resolved their problems.

Route Service Representative
ABC Corporation  1999 – 2004 
 Provide customer service to a client base of 70+ Generate add-on sales to existing client base

Maintain current inventory on all clients accurately record delivery reports Provide training 
support.

 Redirected shipments en route in response to customer requests.
 Communicated customer complaints, requests and feedback to company management.
 Practiced safe and secure loading methods to avoid damaging goods.
 Completed all documentation neatly and accurately.
 Completed and submitted all necessary logs and paperwork on a daily basis..
 This is Dummy Description data, Replace with job description relevant to your current role.

EDUCATION

Associate of Applied Science in CIS Information Technology - August 2006(National Park 
Community College - Hot Springs, AR)
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