
Robert Smith 
Sales Advocate II

PERSONAL STATEMENT

Service-oriented Sales Advocate with 5 year background Caring for 
individuals with different challenges physical and mentally in a group home 
setting. Core competencies include strong assessing for any changes in 
physical and mental status able to communicate and get effective 
treatment needed on timely manner.

WORK EXPERIENCE

Sales Advocate II
ABC Corporation -   February 2008 – February 2009 

Responsibilities:

 Organized the retail store with merchandising, marketing and products 
that the company provided through their proprietary system.

 Assisted customers with troubleshooting their cellular devices, and 
provided any information pertaining to customer issues regarding their 
service.

 Provided full-time customer service for a small wireless retail store in 
the northeast area that serviced approximately fifteen clients a day.

 Able to provide customer service over the telephone and take customer 
questions.

 Completed all aspects of opening and closing the store in accordance 
with written procedures.

 Maintained records related to sales.
 Made a sales report and counting the inventory.

Sales Advocate
Delta Corporation -   2006 – 2008 

Responsibilities:

 Listen to and resolve customer complaints regarding services, products,
or Personnel.

 Greet customers and ascertain what each customer wants or needs.
 Describe merchandise and explain use, operation, and care of 

merchandise to customers.
 Recommend, select, and help locate or obtain merchandise based on 

customer needs and desires.
 Answered questions regarding the store and its merchandise.
 Helped customers try on or fit merchandise.
 Maintained knowledge of current sales and promotions, policies 

regarding payment and exchanges, and security practices.

Education

GED in General studies - (Northwestern High School - Hyattsville, 
MD)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Sales, Marketing, 
Finance.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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