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e PROFESSIONAL SUMMARY

Results-oriented Sales Associate with 2 years of retail
experience, dedicated to optimizing customer interactions and
driving sales growth. Proven ability to cultivate strong client
relationships and enhance overall shopping experiences. Eager
to contribute my retail expertise and interpersonal skills to
support team objectives and elevate store performance.

@) WORK EXPERIENCE

Jr. Sales Associate B8 Jan / 2024-Ongoing
Maple Leaf Consulting X Toronto, ON

—_—

. Ensure a welcoming environment by maintaining store
cleanliness and organization.

2. Assist customers by providing product information and
resolving inquiries effectively.

3. Utilize point-of-sale systems to process transactions
accurately and efficiently.

4. Monitor inventory levels and assist in restocking shelves to
meet customer demand.

5. Provided exceptional customer service to enhance shopping
experience and drive sales.

6. Implement promotional displays to enhance product visibility
and drive sales.

7. Assisted customers in product selection and answered

inquiries about features and benefits.

Carpenter # Jan [ 2023-Jan [ 2024
Silver Lake Enterprises X Seattle, WA

pa—

. Laid concrete and built batter boards for construction
projects.

2. Coordinated activities of workers and managed construction
timelines.

3. Assisted in interpreting blueprints and ensuring compliance
with specifications.

4. Supervised the installation of flooring materials in various
settings.

5. Conducted inspections to maintain safety and quality

standards on site.

€9 EDUCATION

Associate of Science in Business £ Jan / 2022-Jan [ 2023
City College ¥ Chicago, IL

Focused on retail management and customer service
strategies.
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