EMMA JOHNSON

support@gwikresume.com
(123) 456 7899

Los Angeles

Assistant Sales Cashier

www.gwikresume.com

SKILLS

Customer Feedback

Loss Prevention

Team Collaboration

Visual Merchandising

Sales Promotions

Networking Skills
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INTERESTS

(¢ Birdwatching @} Traveling

() Sports Coaching ¥ Knitting

STRENGTHS

LANGUAGES
English Japanese Polish
ACHIEVEMENTS

E" Achieved a 95% customer
satisfaction rating through
exceptional service.

‘¢ Increased sales by 15% during
promotional events through effective
upselling.
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PROFESSIONAL SUMMARY

Accomplished Assistant Sales Cashier with 5 years of experience in
delivering exceptional service in high-volume retail settings. Expert in
accurately processing transactions, managing cash flow, and enhancing
customer satisfaction. Passionate about creating a positive shopping
experience and contributing to team success through effective
communication and problem-solving.

WORK EXPERIENCE

Assistant Sales Cashier & Apr/2021-Ongoing

Blue Sky Innovations X Chicago, IL

1. Executed operational and sales techniques to provide outstanding
service to customers.

2. Responded to customer inquiries and completed sales transactions
efficiently.

3. Processed cash and credit payments accurately for in-store purchases.

4. Verified merchandise quantities and descriptions to ensure accurate
pricing.

5. Processed customer transactions accurately and efficiently using POS
systems.

6. Reported discrepancies to management and assisted in maintaining
store cleanliness.

7. Addressed customer complaints effectively and provided suitable
solutions.

Sales Cashier & Apr/2020-Apr /2021

Cactus Creek Solutions X Phoenix, AZ

1. Greeted customers courteously and processed transactions efficiently in
a fast-paced environment.

2. Operated cash registers and computers to total customer purchases and
handle payments.

3. Assisted with restocking shelves and maintaining store organization
during opening and closing procedures.

4. Collaborated effectively with colleagues to enhance store operations.

5. Guided customers with product selections and facilitated their
purchases.

6. Accurately processed currency and credit sales transactions.

EDUCATION
Associate of Arts in Business & Apr/2019-Apr /2020
Springfield Commmunity College ¥ Portland, OR

Focused on retail management and customer service strategies.
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