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Senior Sales Expert with 7 plus years of experience is seeking to succeed in a 
stimulating and challenging environment, building the success of the company while 
experiencing advancement opportunities.

EXPERIENCE

Senior Sales Expert
J C Penney - OCTOBER 2012 – PRESENT

 In charge of maintaining the sales floor as well as providing full 
customer service.

 Responsible for stocking, organizing, pricing, visual merchandising, 
and remodeling.

 Responsible for inventing new and polished ways to provide friendly 
customer service while keeping the store environment at highest 
scores.

 Building upon team standards and enhance overall store atmosphere 
and aura.

 Received several employee recognition cards due to friendly 
customer service.

 Proactively acknowledged, greeted and assisted customers in the 
store and on the telephone.

 Exploring individual needs and providing a hands-on demonstration of
the latest and greatest technology in store.

Sales Expert 
ABC Corp - 2011 – 2012

 Managed stores appearance while aggressively pushing sales.
 Met weekly and monthly quotas while maintaining high customer 

satisfaction.
 Worked with daily shipments of inventory and manage stores 

paperwork.
 Assisted the customers in selecting furniture products to best fit their 

needs, cash register operation, stocking the shelves, keeping the 
store neat and clean.

 Ordered products, completed the customer deliveries, all while 
providing excellent customer service.

 Delivered outstanding customer service by meeting all customer 
demands to improve customer loyalty and strengthen the company 
brand.

 Worked to build sales by establishing and maintaining relationships 
with the companys highest performing store in the country.
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EDUCATION

 A.A.S in Paralegal Studies - 2010 (Northern Virginia Community College -
Alexandria, VA )

SKILLS

Data Entry, Documentation, Equipment Maintenance, Excel, Microsoft Excel, Retail 
Management, Customer Service, Social Media, International Business
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