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PROFESSIONAL SUMMARY

Enthusiastic Assistant Sales Inspector with 5 years of proven success in driving sales and enhancing customer experiences.

Skilled in conducting thorough inspections, identifying client needs, and delivering tailored solutions that foster long-term

relationships. Eager to apply my strong communication and negotiation skills to contribute to team success and exceed sales

goals.

WORK EXPERIENCE

 Mar / 2022-Ongoing



Assistant Sales Inspector

Seaside Innovations Santa Monica, CA

1. Conduct detailed inspections to identify pest issues and recommend effective solutions.

2. Provide clients with comprehensive written estimates for services and repairs.

3. Achieved a minimum of 75% sales closing rate on assigned leads.

4. Build and maintain strong client relationships as a liaison between customers and service teams.

5. Offer ongoing support to clients post-sale to ensure satisfaction and resolve any issues.

6. Engage with prospective customers to explain service offerings and secure new business.

7. Prepare and present service proposals to prospective clients, ensuring clarity and understanding of services provided.

 Mar / 2020-Mar / 2022



Sales Operations Specialist

Silver Lake Enterprises Seattle, WA

1. Conduct thorough property inspections to identify potential service needs for clients.

2. Utilize follow-up techniques to ensure client satisfaction with services rendered.

3. Coordinate with technicians to ensure seamless service delivery.

4. Promote additional services such as pest control and lawn care during client visits.

5. Generate new revenue streams by identifying and securing residential and commercial accounts.

6. Provide technical support to clients, addressing inquiries via email and phone.

EDUCATION

 Mar / 2018-Mar / 2020



Bachelor of Science in Business Administration

University of Florida Portland, OR

Studied business principles with a focus on sales and marketing strategies.

SKILLS

Client Needs Assessment Sales Training Techniques Sales Strategy Development Communication Skills

ACHIEVEMENTS

Achieved a 90% customer satisfaction rating through effective inspection and service delivery.

Secured a 25% increase in repeat business by implementing follow-up strategies post-inspection.

Consistently surpassed sales targets by 15% through proactive client engagement.
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