
Robert Smith 
Sales Service Representative II

PERSONAL STATEMENT

Detail and impact Self-motivated and goal-oriented, capable of working in a
fast paced and changing environment Ability to deal with multiple 
concurrent support issues and projects.

WORK EXPERIENCE

Sales Service Representative II
ABC Corporation -   April 2004 – May 2009 

Responsibilities:

 Answered phones and respond to customer requests.
 Sold product and place customer orders in a computer system.
 Provided customers with product and service information.
 Identified, researched, and resolved customer issues using the 

computer system.
 Completed call logs and reports.
 Researched billing issues.
 Recognized, documented and alerted the supervisor of trends in 

customer calls.

Sales Service Representative
Delta Corporation -   1999 – 2004 

Responsibilities:

 Our team ran a 30-day Compozil Trial, with potential for $2.1 million in 
additional paper chemicals revenue Assisted multiple de-inking trials.

 Supervised the cashiers and closing the cash office, maintained a 
balanced safe, morning deposits,while running a cash register also.

 Tracked and coordinated weekly recycled cardboard bale pick-ups for 
local stores such as Wal-Mart, Big Lots, Kmart, Staples, and Tractor 
Supply Co.

 Acted as liaison between vendors and sales customers ensuring all 
needs were met for both Scheduled, posted, and processed all loads via
a company.

 Managed a $90M+ desk on the History Channel and H2 networks 
Coordinated the scheduling of inventory and sponsorships Performed 
schedule changes.

 Responsible for servicing customer accounts while providing excellent 
customer service delivery and pick up of rented products Provide 
ongoing support.

 Interacted on a daily basis with store managers regarding inventory and
display issues Visited 5-8 stores daily to maintain shelf appearance.

Education

B.A. in Business Organization Management - (Mount Olive College - 
Washington, NC)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Sales, Marketing, Sales 
Specialist.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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