JAMES CLARK

Sales Support Manager

& support@gqwikresume.com & (123) 4567899 9 Los Angeles

@ www.gwikresume.com

PROFESSIONAL SUMMARY

Dynamic Sales Support Manager with 7 years of experience in enhancing sales processes and elevating customer
satisfaction. Proven track record in streamlining operations, training teams, and driving productivity improvements.
Passionate about fostering collaborative environments that empower sales teams and deliver exceptional service to clients.

WORK EXPERIENCE

Sales Support Manager # Mar /2020-Ongoing

Pineapple Enterprises X Santa Monica, CA

1. Oversaw the implementation of operational strategies that improved sales support efficiency.

2. Analyzed performance metrics to identify areas for improvement, enhancing team productivity.

3. Led initiatives to reduce order processing times, significantly improving customer satisfaction.

4, Managed and trained sales support staff, ensuring alignment with sales objectives.

5. Designed and implemented procedures that streamlined operations and increased sales effectiveness.
6. Collaborated with sales teams to develop strategies that enhanced customer experience.

7. Provided ongoing support to sales executives, facilitating successful client interactions.

SALES SUPPORT MANAGER 8 Mar/2018-Mar /2020

Crescent Moon Design X Portland, OR

1. Created comprehensive training programs for new hires, improving onboarding efficiency.

2. Managed the data entry team, ensuring accuracy in sales reporting and customer data.

3. Facilitated weekly meetings to discuss progress and areas for improvement with the sales team.
4. Coordinated with vendors to establish credit lines, optimizing the sales process.

5. Developed a centralized database for tracking sales projects, enhancing organizational efficiency.
6. Maintained strong relationships with key clients, supporting retention and satisfaction.

EDUCATION
Bachelor of Business Administration & Mar/2016-Mar /2018
University of State X Phoenix, AZ

Focused on business management principles and customer relations strategies.

SKILLS

Data Analysis & Reporting Customer Relationship Sales Data Analysis Lead Generation Strategies

] Management -

ACHIEVEMENTS

“fy ncreased sales team productivity by 20% through streamlined training programs.
“fy Reduced order processing time by 30% by implementing new tracking systems.

f* Achieved a 95% customer satisfaction rate through effective support initiatives.
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