
Robert Smith
Sales Support Specialist Head

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Marketing enthusiast with a creative and adaptable leadership style who cultivates a highly 
productive and engaging company culture. Budgeting and analysis expert with a vast experience 
in directing marketing campaigns and advertising.

SKILLS

Microsoft Office, Microsoft Word And Excel, Salesforce, Adobe Photoshop, Adobe Acrobat, 
Powerpoint.

WORK EXPERIENCE

Sales Support Specialist Head
ABC Corporation  September 2014 – March 2015 
 Develop comprehensive strategies to ensure delivery of appropriate clinical education to a 

network of physicians, senior living facilities, corporate partnerships, healthcare providers and
community organizations.

 Explain full range of benefits of Fox Rehabilitation services to healthcare providers and other 
service users.

 Serve as a primary contact for healthcare providers and administrators for patient enrollment 
and insurance eligibility queries.

 Utilize Salesforce and other electronic applications to gather required data and prepare 
related reports to identify potential clients, account management, and call logging.

 Interpret and analyze marketing material to make well-justified decisions to improve quality of
services rendered.

 Work with managers and senior leadership to determine short and long term goals and 
objectives.

 Provide effective written and oral communication to various healthcare providers.

Sales Support Specialist
ABC Corporation  2010 – 2014 
 Responsible for providing ongoing communication, administrative and quoting assistance in a 

timely manner for a group of 10+ inside & outside sales reps.
 Learned the full methodology for various contract vehicles to provide timely quotes to various

DOD & civilian Agencies.
 (GSA, Sewp V & CIO-CS.) Tasked with becoming proficient with the different bid board 

protocols and how to properly sell to them.
 Configured and quoted various Dell systems with the assistance of a Dell on-site engineer.
 Provided consistent and effective communication with existing and potential customers 

through cold calls, emails and various marketing campaigns.
 Transitioned successfully through a tough but successful &quot;Busy Season&quot; to beat 

last years numbers with less overall support staff.
 Sales, Business Development & Account Management.

EDUCATION

MBA in Health Care Administration - (Wilmington University)
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