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Dynamic Customer Program Management Professional with proven rapport building 
and problem resolution abilities. Key strengths include excellent sales, customer 
service, troubleshooting, coordination, and monitoring skills. Familiar with RFQ and 
Proposal preparation. Bilingual (German) with excellent references and 
communication skills. Performance recognized by multiple awards.

EXPERIENCE

Salon Stylist
ABC Corporation - 2000 – 2000

 Provided beauty services including shampooing, cutting, coloring, 
styling hair, and massaging and treating scalp.

 Monitored and maintained current inventory, and process and track 
purchase orders.

 Received, unpacked, and restocked products.
 Assisted in tracking appointments and product sales and set targets 

to maintain a budget.
 Sold and promoted hair products, and educate customers on the uses

and benefits.
 Performed hair care treatments and provide dry styling and thermal 

styling.
 Welcomed clients as they enter the salon and seeks to know the aim 

of their visit in order to attend to them accordingly.

Salon Stylist 
Delta Corporation - 1984 – 1988

 Performed haircuts, shampoo, styles, color, color correction, 
highlights, pedicures, manicures, perms, and sets for a full-service 
salon.

 Employed as a stylist and provided customer care, have experience in
retail.

 Employed as a stylist and provided customer care, have experience in
retail.

 The conducted business behind the chair managed a clientele and 
performed services as requested by clients.

 As a professional licensed hairstylist at JCP, I was involved in listening 
and asking questions to determine and analyze customer needs.

 Providing a wide range of hair care services for men, women, and 
children.

 In addition to my usual tasks, I also helped assist bookkeeping, 
returns, answering visitor inquiries about the company, directing 
visitors to.
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EDUCATION

 GED

SKILLS

Microsoft Excel Comprehensive, Keyboarding For Speed And Accuracy, Psychology 
101, Psychology 201A, Oral Communication, Public Speaking 201.
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