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INTERESTS
(¢ Birdwatching @i} Traveling

() Sports Coaching ¥ Knitting

STRENGTHS

LANGUAGES

English Swahili Japanese

ACHIEVEMENTS

E" Successfully led a SAP landscape
migration project that improved
system uptime by 30%.

“#& Optimized system performance,
resulting in a 25% reduction in
processing times across multiple
SAP applications.
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PROFESSIONAL SUMMARY

With a decade of expertise as a SAP Basis Consultant, | excel in managing
complex SAP landscapes through installations, upgrades, and migrations.
My focus on system optimization and performmance enhancement drives
operational excellence, ensuring high availability and reliability for diverse
enterprise environments. | am dedicated to delivering strategic IT solutions
that align closely with organizational goals.

WORK EXPERIENCE
Associate Sap Basis Consultant B8 Jan/2019-Ongoing
Maple Leaf Consulting X Toronto, ON

1. Lead functional teams and end-users to proactively identify and resolve
production issues, enhancing overall system performance.

2. Managed disaster recovery systems utilizing Oracle Data Guard to ensure
business continuity.

3. Evaluated and applied necessary updates and patches, maintaining
system integrity and security.

4. Documented procedures and system changes to streamline operational
workflows.

5. Monitored and tuned SAP performance, leading to significant efficiency
improvements.

6. Administered system and user security, maintaining compliance with
established protocols.

7. Configured SAP Solution Manager 7.2 for effective technical monitoring
and administration.

Sap Basis Consultant # Jan/2015-Jan /2019
Silver Lake Enterprises K Seattle, WA

1. Installed and configured SAP, HANA, and Bl systems on both Windows
and Linux platforms.

2. Executed database migrations using SAPINST, ensuring minimal
downtime.

3. Supported the technical development of new software during client
demonstrations.

4., Performed homogeneous system copy from Production to Quality
Assurance (QAS) systems.

5. Upgraded Solution Manager from SPS14 to EHP1, enhancing system
capabilities.

EDUCATION
Bachelor of Science in Computer Science £ Jan/2012-Jan /2015
University of Tech X Seattle, WA

Focused on software development and information systems.
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