HENRY WALKER

Satellite Communications Operator

9 PROFESSIONAL SUMMARY

Accomplished Satellite Communications Operator with 5 years of
experience in managing and optimizing satellite systems. Adept at
troubleshooting complex communication issues and ensuring high
system performance for mission-critical operations. Dedicated to
delivering innovative solutions that enhance connectivity and
operational efficiency in high-pressure environments.

© WORK EXPERIENCE

Satellite Communications Operator
Quantum Solutions LLC X Phoenix, AZ

£ Mar / 2021-Ongoing

1. Implemented new satellite communication products by
collaborating with engineering teams to ensure seamless
integration.

2. Provided technical guidance for satellite operations, enhancing
overall system performance.

3. Established processes that improved customer satisfaction and
operational efficiency.

4. Delivered technical support to internal and external stakeholders,
ensuring robust communication.

5. Performed troubleshooting on satellite systems, ensuring optimal
functionality and reliability.

6. Monitored satellite performance metrics and adjusted operations to
maintain communication links.

7. Conducted regular system checks to guarantee operational
readiness of satellite communication systems.

Satellite Communications Operator
Lakeside Apparel Co X Chicago, IL

& Mar / 2020-Mar [ 2021

1. Served as Radio Telephone Operator (RTO) for a Joint Task Force,
ensuring effective communication during operations.

2. Maintained communication capabilities for multiple military
commands, facilitating operational success.

3. Led a team in restoring Very Small Aperture Terminal (VSAT)
functionality, ensuring critical communication lines.

4. Operated and maintained strategic satellite facilities, supporting
mission-critical military operations.

5. Rebuilt High-Powered Amplifiers and repaired satellite modems,
enhancing system reliability.

6. Supervised junior personnel, ensuring high standards of performance
and training.

) EDUCATION

Bachelor of Science in Satellite & Mar/  Mar/
Communications 2019 2020
University of Technology ¥ Phoenix, AZ

Focused on satellite communication systems, network performance,
and operational protocols.
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@ skiLLs

Troubleshooting Skills
e 6 0 0 0 O

System Monitoring
e 6 6 0 0 O

Interference Mitigation
e 6 0 0 0 O

Equipment Maintenance
e 6 &6 0 0 O

Frequency Management
e 6 6 0 8 o

Signal Analysis
e &6 6 0 0 O

@ INTERESTS
® scuba Diving ® E-sports

@® Reading Fiction & Puzzle Solving

O® STRENGTHS

LANGUAGES

English Polish French

€ ACHIEVEMENTS
& Achieved 99.9% uptime for satellite

communication systems over b years.

‘f led ateamin troubleshooting and
restoring satellite links, resulting in a

25% increase in operational efficiency.
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