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As an installation and repair technician with 13 years of experience, there's much I 
can offer to the company as a field service technician. I have over 7 years experience
while in the U.S. Army as an electrician, installing and repairing electrical circuits. I 
also have 6 years of direct customer service while working for Verizon and DirecTV. 
I'm confident with my skills and hard work that it will assist in making a difference 
with your customers and the company.

EXPERIENCE

Satellite Technician/Installer
ABC Corporation - JANUARY 2009 – DECEMBER 2013

 Installation, service and sales of directv satellite systems.
 Placed dish in a strategic location to assure maximum signal strength.
 Installed and activated receivers and tested system for top 

performance.
 Trouble shoot systems and performed repairs returning them to 

company operating standards.
 Sold upgrades and systems to surrounding home owners.
 Became certified in satellite installation and repair.
 Skills Used Mechanical, technical and people skills.

Satellite Technician 
ABC Corporation - 2007 – 2009

 Install residential/commercial satellite systems.
 Assemble a variety of satellite dishes to include K.A.K.U.
 band, international and triple satellite dishes.
 Triangulate satellite dish for optimal signal strength using a signal 

meter.
 Route RG-6 coax cable from satellite dish to various receivers to 

include high definition receivers and recorders.
 Troubleshoot and replace equipment during service calls.
 Maintain inventory, complete all paperwork for the warehouse and 

provide consumer and head office with all necessary documents upon
completion of installation..

EDUCATION

 Certificate in Auto Mechanics, Computer Repair - 1990(ICS - Scranton, 
PA)
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SKILLS

Osha certified forklift operator.
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