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e PROFESSIONAL SUMMARY

Talented Satellite Technician with 2 years of specialized
experience in the installation and maintenance of satellite
communication systems. Adept at troubleshooting complex
technical issues while ensuring exceptional customer service and
satisfaction. Eager to apply my skills to enhance system
performance and contribute to operational excellence in satellite
technology.

© WORK EXPERIENCE

Satellite Technician
Maple Leaf Consulting

#8 Mar / 2024-Ongoing
X Toronto, ON

1. Conducted thorough inspections of residential and commercial
sites to determine installation requirements and optimal
satellite dish placement.

2. Configured and tested devices post-installation, ensuring
optimal performance and troubleshooting any issues.

3. Promoted company services effectively, resulting in increased
sales of additional products and installation points.

4. Managed inventory of tools, equipment, and supplies to ensure
readiness for installations.

5. Addressed and resolved an average of 15 technical inquiries per
day, providing timely support to customers.

6. Oversaw equipment returns, meticulously logging each item for
accurate inventory management.

7. Executed installation tasks, including drilling, cabling, and
wiring for seamless connectivity.

Satellite Technician 3 Mar / 2023-Mar / 2024

Summit Peak Industries X Denver, CO

1. Served as an authorized sub-contractor for DirecTV, delivering
top-tier customer service to clients in Southern Maryland.

2. Executed installations and maintenance of satellite television
systems, ensuring customer satisfaction and system reliability.

3. Coordinated installation schedules with clients, evaluating
locations and preparing equipment layouts for efficiency.

4. Verified system functionality and provided comprehensive
guidance on equipment usage to customers.

5. Maintained accurate records of all installations and repairs,
ensuring reliable inventory management.

&) EDUCATION

Associate of Applied Science in gy Mar/  Mar/
. 2022 2023

Electronics

Tech Institute of Maryland X Portland, OR

Focused on electronics systems, including satellite
communication technologies.

Powered by Q Qwikresume

O skiLLs

Satellite Communication
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Troubleshooting Techniques
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Software Installation
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Hardware Setup
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Time Management
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@ INTERESTS

@ Reading Fiction@® Yoga
# Writing = Woodworking

O® STRENGTHS

s Confidence
# Originality

LANGUAGES

O 0O
English Russian Arabic

€ ACHIEVEMENTS

“f Achieved a 95% customer
satisfaction rate through effective
installations and support.

“f¢ Successfully completed over 200
satellite installations and
maintenance tasks.
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