
Robert Smith 
Seasonal Customer Service Representative

PERSONAL STATEMENT

Seasonal Customer Service Representative with 12+ years in a fast-paced 
customer service and call center environments providing Exceptional 
Service Building Loyal Relationships Solving Problems Increasing Sales 
Exceptional interpersonal skills. Excel in listening to customer needs, 
articulating product benefits and creating solutions that provide value to 
the customer. Build and maintain enduring customer relationships to boost 
sales and generate repeat business.

WORK EXPERIENCE

Seasonal Customer Service Representative
Empyrean -   2010 – Present 

Responsibilities:

 Keeping the records of customer interactions, recording details of 
inquiries, complaints, or comments, as well as actions are taken.

 Reviewing the insurance policy terms to determine whether a particular 
loss is covered by insurance.

 Organizing and working with detailed office records, using computers to
enter, access, search and retrieve data.

 Typing correspondence, reports, text and other written material from 
rough drafts, corrected copies, etc. , using a computer/word processor.

 Using data entry devices, such as optical scanners, to input data into 
computers for revision or editing.

 Obtaining and processing information required for the provision of 
services, such as opening accounts and savings plans.

 Assisting and resolving the customers calls regarding service, 
complaint, or billing issues.

Seasonal Customer Service Representative
ABC Corp -   2006 – 2009 

Responsibilities:

 Provided excellent customer service to maintain a good brand image 
under pressure.

 Provided technical assistance to individuals primarily through telephone
interaction in a dynamic call center environment, and/or face-to-face 
contact.

 Applied the tax code to assist taxpayers in understanding and meeting 
their tax responsibilities by analyzing and evaluating information.

 Secured, analyzed and protected the sensitive personal and financial 
information.

 Made determinations to resolve taxpayer disputes and delinquency 
issues.

 Assisted customers with account questions and concerns and processed
the transactions in the system.

 Documented customer concerns and resolutions in the database system
and provided a recap of customer solutions.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Inventory Management, 
Managing Multiple 
Employees, Customer 
Service, Computer 
Knowledge, Shipping 
And Receiving, Sales, 
Quick Learner, AS400, 
Fast Learner., Marketing, 
Microsoft Office, MS 
OFFICE

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/


Education

High School Diploma - 2006(Huntsville High School  - Huntsville, TX )
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