
Robert Smith 
Secret Shopper

PERSONAL STATEMENT

Secret Shopper is Conducting public Arena tours as needed, Providing 
excellent customer service by monitoring the guest ticketing system to 
ensure tickets are answered in a timely manner, including during nights 
and weekends. Ensuring cabin maintenance repairs and glitches are 
handled immediately, whether by dispatching a Facilities Technician, 
contractor, or self-performing.

WORK EXPERIENCE

Secret Shopper
ABC Corporation -   March 2013 – 2022 

Responsibilities:

 Trained and facilitation skills, including virtual (e.g. using Zoom) and in-
person training.

 Know ledged of and respect for diverse cultures and appreciation of a 
variety of life experiences.

 Troubleshoot and find solutions to problems.
 Handled multiple tasks, prioritize tasks, meet deadlines, and use own 

judgement to interpret and carry out assigned activities.
 Worked independently in a remote work environment, with effective 

communication skills and ability to self-manage work tasks.
 Accessed to the internet and ability to use PC computers and Microsoft 

365 applications (e.g. Office, Outlook, SharePoint, Teams, Project) and 
Zoom.

 Familied with health equity focused community-based organizations in 
Los Angeles County.

Secret Shopper
Delta Corporation -   2012 – 2013 

Responsibilities:

 Making sure customer service representatives were acting in an 
appropriate manner.

 I helped corporations with quality control and helped their customers 
get better service.

 Skills Used Acting, communication skills, computer skills, organizational 
skills, quality control, data entry.

 Attend restaurants, bars, dealerships, stores and medical events to 
grade their customer service and marketing techniques.

 Recommend ways to improve the quality of customer service.
 Trained in product control, theft prevention, and underage drinking.
 Maintain company customer service standards Secret Shopper.

Education

MA
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SKILLS

Technician, Cabin 
Maintenance.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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