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€) ACHIEVEMENTS

5‘* Implemented a comprehensive

security awareness training program,

resulting in a 30% reduction in
security incidents.

—

“#r Developed and maintained incident

response plans, leading to a 40%
improvement in response times
during security breaches.
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e PROFESSIONAL SUMMARY

Over 8+ years serving as a Security Specialist/Supervisor. Demonstrated
success working under pressure, resolving security problems and
responding to emergencies. Excellent verbal and written communication
skills. Adept at designing presentations and technical editing. Skilled at
using technology and conducting technical data analysis of classified
materials: proficiency using Joint Personnel Adjudication System (JPAS),
Microsoft Office Suite, Adobe Photoshop and website content
management systems. Extensive use of Secret and Unclassified Computer
systems to input data.

@ WORK EXPERIENCE

Associate Security Specialist
WidgetWorks Inc.

B May /2019-Ongoing
X Denver, CO

1. Develop metrics to measure security program effectiveness.

2. Conduct vulnerability assessments on applications and systems.
3. Implement multi-factor authentication for enhanced security.
4. Review and respond to security alerts from monitoring tools.

5. Assist in the investigation of fraud and cybercrime.

6. Maintain relationships with security vendors and partners.

7. Provide recommmendations for improving physical security.

8. Conduct background checks for new hires in sensitive roles.

9. Assist in the development of incident response plans.

Fraud And Security Specialist 83 May /2015-May / 2019

Silver Lake Enterprises X Seattle, WA

1. Supported sales by welcoming and engaging guests and team members
at the front of the store and on the sales floor; help guests find the
products they are looking for, in-store and online

2. Lead a physical security culture for our team members and guests by
assessing and maintaining safe and secure standards throughout the
store, including exterior property.

3. Responded to and accurately document security incidents.

4. Understood and leverage escalation tools for guest issues in order to
provide a safe and secure environment for our team members and
guests.

5. Conducted productive merchandise recoveries and provide
apprehension support as needed, strictly adhering to AP policies and
procedures and AP leadership guidance.

6. Prevented theft and shortage at the front of the store by performing
receipt checks for exposed high-dollar merchandise.

€ EDUCATION
Bachelor of Science in Security Management & May/2012-May/2015

University of Phoenix ¥ santa Monica, CA

Focused on security management principles, risk assessment, and
emergency management.
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