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PROFESSIONAL SUMMARY

Motivated sales professional with 2 years of experience in retail
environments, adept at fostering customer relationships and driving
sales growth. Skilled in identifying client needs and providing tailored
solutions that enhance customer satisfaction. Eager to leverage my
expertise in a dynamic sales team to exceed targets and contribute to
overall success.

WORK EXPERIENCE

 Apr / 2024-Ongoing



Seller

Blue Sky Innovations Chicago, IL

1. Managed invoicing and shipping processes, ensuring accurate data
tracking of item costs and profits.

2. Analyzed market trends to determine optimal pricing and product
listings on eBay, achieving annual sales growth.

3. Monitored eCommerce performance, reporting on sales metrics and
stock levels to optimize inventory.

4. Engaged customers by promoting unique souvenirs, enhancing their
purchasing experience.

5. Sold raffle tickets at sporting events, effectively communicating
product value in a fast-paced environment.

6. Coordinated weekly sales of diverse goods in southern Puerto Rico,
ensuring proper organization and accountability.

7. Provided exceptional customer service, resolving inquiries and
fostering positive shopping experiences.

 Apr / 2023-Apr / 2024



Seller

Lakeside Apparel Co Chicago, IL

1. Oversaw accounts payable and receivable, ensuring timely
processing of transactions.

2. Prepared and managed client sales invoices, maintaining accuracy in
billing.

3. Conducted ledger balance checks, ensuring financial accuracy and
integrity.

4. Operated multiple cash registers, delivering efficient service to
customers.

5. Handled various transaction accounts, ensuring compliance with
company policies.

6. Processed transactions efficiently, minimizing wait times for
customers.

EDUCATION

 Apr / 2022-Apr / 2023



Bachelor of Business Administration

University of Southern California Santa Monica, CA

Focused on marketing and sales strategies, enhancing knowledge of
consumer behavior.

SKILLS

Sales Strategy Development

Lead Generation

Visual Merchandising

Market Trends Analysis

Sales Metrics Tracking

Product Promotion

INTERESTS

 Gaming  Fashion

 Film  Technology

STRENGTHS

 Fairness  Flexibility

 Forward-thinking  Gratitude

LANGUAGES

English Arabic Russian

ACHIEVEMENTS

Increased sales by 15% year-over-year

through strategic product placements.

Developed customer loyalty program that

boosted repeat purchases by 20%.

Successfully managed inventory turnover,

reducing excess stock by 30%.
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