
Robert Smith 
Selling Manager

PERSONAL STATEMENT

Strong senior retail management and entrepreneurial leadership, both 
within major corporate retail venues and in a sole proprietorship start up. 
Focused goal- oriented success in managing a selling workforce and 
achieving targeted results. Excellent written and oral communication skills. 
Highly organized and ability to adapt quickly to changing priorities. Ability 
to work well with all levels of management, build partnerships, and direct 
teams. Seeking a senior level management or sales position with continued
growth and career opportunities.

WORK EXPERIENCE

Selling Manager
ABC Corporation -   November 2012 – November 2013 

Responsibilities:

 Responsible for managing a team of 25 to 32, creating a high-
performance team and consistently coaching for optimal sales results 
Fall coached for an 85% to people sales plan to beat merch plan 20% 
over LY.

 Maintained a strong floor presence to drive selling efforts, modeling 
service behaviors to reinforce the service imperative and ensure 
consistent adherence to the service standards.

 Trained and ongoing education of the selling team, providing product 
knowledge training, event information, and policy/procedure updates.

 Managed substandard performance effectively and counsel poor 
performers out to improve the team while proactively recruiting to fill 
open positions.

 Provided a comfortable and welcoming shopping environment for the 
client by ensuring the ongoing maintenance of the selling floor, fitting 
rooms, and customer areas, filling in-merchandise, and recovering the 
floor as needed.

 Responsible for driving sales through developing the selling skills and 
behaviors of 13 selling associates, achieved 87.8% to people sales 
spring.

 Managed substandard performance effectively and counsel poor 
performers out to improve the team while proactively recruiting to fill 
open positions.

Selling Manager
Delta Corporation -   2008 – 2012 

Responsibilities:

 Achieved Spring sales plan of $1.1 million along with peoples sales plan 
goals.

 Spring had the highest increase in-store and voted the best manager of 
the quarter by peers and associates.

 Annual projected sales plan $4.0 million Exceeded goal by 15%.
 Maintain a strong floor presence to drive selling efforts, modeling 

service behaviors to reinforce the service imperative and ensure 
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Creative skills, Sales, 
Communication skills.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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consistent adherence to the service standards.
 Train and maintain ongoing education of the selling team, providing 

product knowledge training, event information, and policy/procedure 
updates.

 Ensure merchandise opportunities are appropriately communicated to 
the merchant organization in order to support the selling effort.

 This is Dummy Description data, Replace with job description relevant 
to your current role.

Education

Masters in Business Administration
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