
Robert Smith 
Data Architect Senior Advisor

PERSONAL STATEMENT

Highly qualified Senior Advisor with experience in the industry. Enjoy 
creative problem solving and getting exposure on multiple projects, and I 
would excel in the collaborative environment on which your company 
prides itself.

WORK EXPERIENCE

Data Architect Senior Advisor
ABC Corporation -   2015 – November 2015 

Responsibilities:

 Collected customer feedback and made process changes to exceed 
customer satisfaction goals.

 Made reasonable procedure exceptions to accommodate unusual 
customer requests.

 Provided accurate and appropriate information in response to customer 
inquiries.

 Demonstrated mastery of customer service call script within specified 
timeframes.

 Maintained up-to-date records at all times.
 Addressed customer service inquiries in a timely and accurate fashion.
 Worked with upper management to ensure appropriate changes were 

made to improve customer satisfaction.

Senior Advisor
ABC Corporation -   2014 – 2015 

Responsibilities:

 Received multiple customer satisfaction awards for demonstrating 
highly effective response and problem solving queries for customers.

 Managed a high volume of customer calls ranging between 100-150 
calls daily, to resolve customer concerns, issues and inquiries as it 
related to general inquiries, product how-tos and vehicle product safety 
recalls.

 Served as a liaison between customers and third party organizations to 
clarify issues, research and explore alternative solutions to unresolved 
concerns, in a call center environment.

 Resolved customer issues within the limits of authority and/or requested
assistance from other team members as necessary.

 Documented all activities with a high level of accuracy to ensure 
appropriate reporting for data analysis.

 Coordinated with various staff for operational support activities of the 
department.

 Skills Used -Critical thinking skills -Exceptional listening and 
communication skills -Flexibility and adaptability skills -The ability to 
multi-task -Self starter skills.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Statistics, Economics, 
Econometrics, Marketing
Research, Analytics, 
Public Speaking, 
Leadership.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/


Education

Diploma in Psychology - 2005(Georgia Perimeter College - 
Dunwoody, GA)
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