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PROFESSIONAL SUMMARY

Accomplished Senior Human Resources Consultant with 7 years
of experience in shaping and implementing strategic HR
initiatives across various sectors. Demonstrated expertise in
talent development, employee performance optimization, and
compliance management. Passionate about driving
organizational success through effective HR solutions and
fostering a positive workplace culture.

WORK EXPERIENCE

Senior Human Resources Consultant g reb/2021-0ngoing
Maple Leaf Consulting X Toronto, ON

1. Provided expert compliance guidance to multi-industry clients
on labor laws, employee relations, and best practices.

2. Acted as a strategic partner to clients, addressing complex HR
issues related to benefits, payroll, and employee engagement.

3. Designed and facilitated training workshops, enhancing client
and employee understanding of HR policies and practices.

4. Developed tailored employee relations strategies, resolving
performance and disciplinary challenges effectively.

5. Supported clients in managing leaves of absence and workers'
compensation cases, ensuring compliance with regulations.

6. Conducted comprehensive New Hire Orientations to ensure
smooth onboarding experiences.

7. Reviewed and revised employee handbooks to align with
current laws and organizational practices.

Senior Human Resources Consultant g reb/2018-Feb /2021

Crescent Moon Design X Portland, OR

1. Delivered strategic HR consulting services, advising on day-to-
day employment matters and compliance issues.

2. Guided supervisors in resolving workplace conflicts and
enhancing team dynamics.

3. Served as a crucial link between staff and management,
facilitating effective communication and understanding.

4., Participated in collective bargaining negotiations, representing
HR interests and fostering positive labor relations.

5. Provided comprehensive advice on performance management
and employee development strategies.

6. Managed employee relations issues, promoting a healthy
workplace culture.

EDUCATION

Master of Science in Human gy Feb/  Feb/
2015 2018

Resources

University of lllinois X santa Monica, CA

Focused on strategic HR management, labor relations, and
organizational behavior.
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SKILLS
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LANGUAGES
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English Swahili

ACHIEVEMENTS

Polish

‘¢ Increased employee retention by 20%
through enhanced engagement
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initiatives.

Successfully led a team in

implementing a new HR management
system that improved efficiency by 30%.

Developed and delivered training
programs that improved compliance
with labor laws, reducing violations by

50%.
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