JACKSON TURNER

Senior Network Engineer

e PROFESSIONAL SUMMARY

Proficient Senior Network Engineer with a decade of experience in
architecting and managing high-performance networks. Specialized in
optimizing LAN/WAN infrastructures, enhancing security protocols, and
troubleshooting complex issues. Demonstrated success in leading
cross-functional teams to deliver innovative, scalable solutions that
drive operational excellence and ensure seamless connectivity.

© WORK EXPERIENCE

Senior Network Engineer
Blue Sky Innovations X Chicago, IL

8 Feb / 2019-Ongoing

1. Leading enterprise network implementation efforts, ensuring
alignment with design specifications, timelines, and budget
constraints.

2. Strategizing network growth and enhancements, including Wi-Fi, load
balancing, and security solutions by optimizing router, switch, and
firewall functionality.

3. Conducting capacity planning research to recommend scalable
solutions for enterprise networks.

4. Providing support for campus, remote locations, and corporate data
centers as required.

5. Developing expertise in network-based tools that enhance
operational capabilities.

6. Configuring and managing routers, switches, firewalls, and other
telecommunications devices.

7. Utilizing diagnostic tools to isolate and resolve performance issues
effectively.

Senior Network Engineer
Lakeside Apparel Co X Chicago, IL

) Feb [/ 2015-Feb / 2019

p—

. Coordinating planned outages and maintaining clear
communication with all stakeholders involved.

2. Performing routine checks and tuning on network equipment for
optimal performance.

3. Ensuring network device configurations are securely backed up and
conducting regular testing of backup integrity.

4. Maintaining accurate data and records related to network
operations.

5. Applying best practices to enhance team processes and improve
operational efficiency.

6. Collaborating with customers and service providers to ensure

seamless service delivery.

€3 EDUCATION

Bachelor of Science in Network & Feb/  Feb/
Engineering 2012 2015
University of Tech X Chicago, IL

Focused on network design, security protocols, and system
optimization.
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Network Security

@ INTERESTS
® scuba Diving ® E-sports

@ Reading Fiction & Puzzle Solving

O STRENGTHS

LANGUAGES

O 0O

English Russian French

€) ACHIEVEMENTS

¢ Reduced network downtime by 30%
through proactive monitoring and
maintenance.

oy Successfully led a project to
implement a new WAN architecture,
improving data transfer speeds by
40%.
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