
Senior Network Technician

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Senior Network Technician responsible for planning, implementing, coordinating, processing, 
reviewing, renewing, and ensuring compliance with nationwide and local licensing and permitting 
requirements, including business, general contractor, and technician/contractor licenses and 
registrations.

Skills

TCP/IP, DNS, DHCP,VLAN,IPV4,SUBNETTING VoIP, SIPR,.

Work Experience

Senior Network Technician
ABC Corporation ­ 2009 – 2013 
 Reviews and researches state and local licensing and registration requirements and 

regulations on a nationwide basis, including business and general contractor registrations and
licenses, registrations in foreign states, and technician licenses such as low voltage, telecom, 
and other licenses

 Coordinates, obtains, and maintains appropriate authorizations to conduct business and apply
for required licenses in various states and localities, including preparing applications for same

 Handles dissolutions and withdrawals of licenses and registrations, as well as any attendant 
tax liabilities and filing requirements

 Tracks and ensures compliance of all regulatory and other requirements to avoid penalties, 
fines, and/or sanctions

 Collaborates with various Company departments, including Contracts, Finance, Legal, and 
Health and Safety

 Develops and works in license tracking tools/software to manage licenses, renewals, 
expirations and costs

 Supervises all aspects of business, contractor and technical trade licensing for Company, 
technicians and qualified parties

Senior Network Technician
Delta Corporation ­  –  
 Provided remote &amp; on-site surveying, implementation, maintenance, troubleshooting 

&amp; documentation services to small &amp; medium businesses &amp; residential .
 Supported virtual &amp; physical servers &amp; a 3CX VoIP PBX system.
 Proactively monitored &amp; directly maintained mostly Dell Windows &amp; Linux servers 

with Exchange or SQL, along with dozens of custom applications, .
 SPOC Desk) As Call Center/Help Desk Staff Processed customer calls, cases, diagnostics, 

troubleshooting and resolutions Managed Nortel switches and .
 The maintenance/setup and upkeep of multiple commercial and residential client networks, to

include the use of client and server side software .
 The maintenance, and repair of desktop and laptop systems including hardware/software 

upgrades and site snapshots and determining LAN upgrades.
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 Managed installations, maintenance, and restoration of critical circuits as the primary 
interface for FAA representatives.

Education

Associate in Science in Network Engineering - 2015(Virginia College - Huntsville, AL)
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