
Robert Smith 
Senior Officer II

PERSONAL STATEMENT

Goal oriented team player with an ability to manage multiple functions 
simultaneously in finance. Well suited for financial services, where strong 
customer relations, teamwork, technical skills and the ability to liaison 
between multiple partners. Seeking to obtain a challenging position in a 
finance department in a progressive organization where can use  skills and 
experience for the benefit of the company.

WORK EXPERIENCE

Senior Officer II
Federal Bureau Of Prisons -   March 2009 – 2020 

Responsibilities:

 Conducts investigations to determine narcotics introduction, planned 
assaults, gang information, or any criminal activity that may discover 
during the calls.

 Ability to decipher inmate language and communication that has led to 
several narcotics introduction attempts being stopped.

 Gains listening to phone calls is presented to the SIS Lieutenant and is 
put together for further investigation.

 Tasks with opening all mail, packages, books, and magazines to 
determine if any misconduct is present, this includes inappropriate 
pictures, items, and letters.

 Searches each piece of mail for the intentional concealment of drugs, 
tobacco, money, gang information, or any other item that is a potential 
safety or security risk.

 Determines a visitors ability to visit inmates by verifying the visitation 
form is complete, accurate without any discrepancies, and by analyzing 
their identification card to ensure it is a valid state or government 
issued I.D.

 Works as a unit officer, compound officer, special housing officer, 
control room officer and mobile patrol officer.

Senior Officer
Delta Corporation -   2004 – 2009 

Responsibilities:

 Supervision of incarcerated offenders in a correctional setting.
 Focusing on rehabilitation and reintegration into society as law-abiding 

citizens.
 Provided leadership and training for 11 security guards to improve 

relationship with Human Resources Department, other employees, and 
visitors .

 Assisted in coordinating of volunteer activities and fundraisers.
 Coordinated the first Krispy Kreme fundraiser which raised $298 in two 

days which went towards purchasing gift for children in after school 
programs .

 Responsible for recruiting and training future officers.
 Kept detailed log of incoming and outgoing traffic -Conduct hourly 
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

MICROSOFT OFFICE, 
Conflict Resolution, 
Social Media, Computer.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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perimeter search for signs of forced enrty or vandlism -standing for 
extended .

Education

MBA in Business Administration - December 2012(University of 
Phoenix-Southern California Campus - Ontario, CA)
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