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Sales/Marketing professional with experience in Merchandising, Inventory Control and
Business Operations across the Retail Art, Manufacturing, Construction and 
Distribution industries. Strong volunteer experience and a passion for providing 
expert customer service. Strong communication and stand-up presentation skills with
extensive background in teaching classes, promoting products, community outreach,
organizing special events and conducting sales presentations.

EXPERIENCE

Senior Sales Representative/Product Specialist
ABC Corporation - 1997 – 2003

 Handled questions and escalated calls from internal customer service 
agent from long distance, pager and wireless customers.

 Managed incoming long distance and Sprint PCS sales and service 
calls while simultaneously meeting all departmental goals.

 Maintained customer accounts by evaluating and responding to billing
issues.

 Completed resolution of customers issues, questions, and concerns 
regarding multiple complex products as well as recognizing up-sell 
opportunities to enhance sales revenue.

 Handled retention calls from Wireless customer is requesting final 
disconnect of services.

 Skills Used Finding a resolution to various customers concerns.
 Various supervisory in charge responsibilities.

Senior Sales Representative 
AT&T - 1992 – 1997

 -Assist customers who come into the store with fulfilling their needs.
 While going through the sales process work to discover new 

opportunities within the AT&T family of products to offer.
 Then using those opportunities to work to close the sale and expand 

our share of the mobile and home solutions market.
 Responsible for training new representatives in the selling process 

while helping them to learn and understand how to maximize their 
overall potential each day so they can be successful in developing 
their career at AT&T.

 Following up with customers who were previously in the store who 
may of been interested in products but were unable to close during 
their previous visit.

 -Successfully worked to establish and maintain new and ground 
breaking services offered by AT&T over the past 5 years.

 Been recognized multiple times by VPGM in 2011 Q1 Q3, 2012 Q2, 
2013 Q2 Q3, and Q1 2014 for sales excellence and consistently 
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ranking in the top of the region for the quarter.

EDUCATION



SKILLS

Sales, Auto service.
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