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I am pursuing a career that utilizes my education and interest in economics. I am 
motivated, enthusiastic, and an honest individual who enjoys working around 
others. My career goals coupled with my personal traits make me an excellent 
addition to any work environment.

MAY 2011 – JANUARY 2013
SENIOR SALES REPRESENTATIVE II - ABC CORPORATION

 Greeted customers in a timely fashion while quickly determining their needs.
 Recommended merchandise to customers based on their needs and 

preferences.
 Maintained knowledge of current sales and promotions, policies regarding 

payment and exchanges and security practices.
 Responded to customer questions and requests in a prompt and efficient 

manner.
 Contacted other store locations to determine merchandise availability.
 Engaged with customers in a sincere and friendly manner.
 Completed all cleaning, stocking and organizing tasks in assigned sales area.

2006 – 2011
SENIOR SALES REPRESENTATIVE - NORTHERN OHIO PRINTING, INC

 Played a primary role in growing a small printing company with $0.5 million in 
revenue to one that generates $5.1 million in six years Have recruited, hired, 
and trained a small, aggressive sales force that utilizes new sales techniques in 
the printing industry to increase per customer sales for current customers while 
identifying and capturing extensive new business opportunities.

 Accomplishments Responsible for $1.5 million in new sales revenue from 
companies that did no business with Northern Ohio Printing before my arrival.

 Utilizing cold calling networking, face-to-face selling and constant follow-up 
work that has generated 600 new accounts in the past three years.

 Have increased sales revenue by at least 20% per year through increases in 
both margin and sales volume.

 Maintain top level of customer service by developing long-lasting, quality 
relationships that led to very high (92%) industry-specific retention rates.

 Showed customers how new high tech printing could provide cost and efficiency
benefits.

 In summary, company has gone from three previous years of losses to 
profitability in my first year-with increasing profitability in each successive year.
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EDUCATION

Associate of Arts - (General College)

SKILLS

Data entry, computer skills, phone skills, customer service.
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