ROBERT SMITH

Senior Service Technician/Associate
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Detail-oriented Senior Service Technician/Associate, familiar with all aspects of
facilities maintenance and repair. To utilize current learning for growth of a venerable
organisation they were providing the employee with further opportunities to show
competence.

EXPERIENCE

Senior Service Technician/Associate
ABC Corporation - MAY 2009 - FEBRUARY 2015

e Provide superior customer service by responding to service requests
and concerns for 263 unit property in a timely manner.

e Assist in preparing all vacant apartments to a market-ready status as
needed.

e Troubleshoot and service split-air and heat pump HVAC systems.

e Keep accurate records in accordance with all company standards.

e Maintain organization of shop inventory and provide the supervisor
with information as to what items are needed for the month while
staying within budget.

e Maintain and service pool/spa and keep accurate monthly records.

e Perform preventative maintenance and keep detailed records.

Senior Service Technician
Ferrellgas - 2008 - 2009

e Installation and Service of Industrial and Commercial large BTU multi-
stage Propane Systems.

e Design and Installation of Commercial Resale Propane Dispensers.

e Service and Maintain PTO and electrical pump installations Rebuild
and Certify Pumps including, Blackmer, Smith and Corken Units.

¢  Work with Management for Improving Best Practices for all Company
Operations.

e This is Dummy Description data, Replace with job description relevant
to your current role.

e This is Dummy Description data, Replace with job description relevant
to your current role.

e This is Dummy Description data, Replace with job description relevant
to your current role.

EDUCATION

e Bachelor Of Science - 2007
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SKILLS

Multi-Site Operations, Troubleshooting, and Problem-Solving, Flexible, Dedicated.
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