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Network and Computer Administrator with a wide knowledge of system diagnostics 
and repair. Primarily interested in client/server network support and administration in
a Hands-On environment. Fast learner, self-starter, looking to find a place to continue
and grow my knowledge and career.

EXPERIENCE

KYC Operations Senior Specialist
ABC Corporation - 2004 – 2007

 Senior Specialist focused on high level, multi-line, litigated insurance 
claims, negotiations and contract law.

 Projected settlement outcomes by balancing client relationships, 
company best practices and law to formulate the best viable position 
for stakeholders involved.

 Negotiated multi-million dollar litigation settlements.
 Managed high volume projects which included a multitude of clients, 

vendors, other insurance companies and attorneys.
 Negotiated settlements with over 100 parties to minimize corporate 

fiscal responsibility.
 Managed defense attorney activity, created and maintained litigation 

plans and case projections.
 Created a living template defining individual project information, 

damages, liability limits, and fiduciary exposure for over 1000 
companies/individuals.

Senior Specialist 
ABC Corporation - 2000 – 2004

 Part of a small team (consistently ranked # 1 globally - firm-wide), 
that provided operational support to international offices deriving 
most of their business from Latin America.

 Focused on the New York International Branch Office, which was 
considered the most dynamic, in terms of its number of employees 
and the assets it generated.

 Worked in conjunction with various departments (including Law 
&amp; Compliance, Euroclear, DTC, Merrill Lynch International Bank 
&amp; Trust, IRA, etc.) to review client accounts and facilitate branch 
office requests.

 Processed security transfers and facilitated their settlement.
 Additionally, processed funds, foreign exchange transactions, 

distributions, and adjustments.
 Strived to ensure solutions to a wide range of problems and issues 

from branch office personnel.
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 Other functions included joint projects with branch office 
management to track and determine margin calls and Reg-Ts, 
delinquent accounts, unsecured debits, and short positions and Tefra 
issues.

EDUCATION

 MBA in MBA - 2000 (University of Phoenix)

SKILLS

Logistics, AV tech, Customer Service, Microsoft Office.
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