
Robert Smith
Senior Store Associate

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Seeking to secure a position that will benefit from customer service experience, enable  to use  
strong communication skills and the ability to work well independently or as a team player.

SKILLS

Microsoft Office Professional, Including Word, Excel, PowerPoint And Access.

WORK EXPERIENCE

Senior Store Associate
ABC Corporation  July 1996 – July 2002 
 Responsible for training and supervision, retail/sales, payroll, credit payments and 

disbursements.
 Processed orders and re-stocked merchandise displays.
 Replenished assigned inventory.
 Provided excellent customer service and addressed military members by name and rank.
 Assisted military members in locating items that where required for their duty uniforms.
 Responsible for verifying the safe, counting draws, and verifying bank deposits, including 

financial forms preparation.
 Led, trained and created weekly team schedule for 10-12 store employees.

Senior Store Associate
Delta Corporation  1995 – 1996 
 Performed inventory control procedures such as scanning, pulling, and shipping.
 Setup corporate and store merchandising displays.
 Performed opening and closing duties and daily cash reconciliation.
 Insured that store met OSHA guidelines and coordinated store inventory with contracted 

company.
 Amanda Hartfield (310) 414-9404 In this position, I was assigned to work independently at a 

store location with no on-site supervision with duties .
 Also consistently provided a high level of customer service to all store visitors which included 

assistance with locating products, offering product .
 Open and close the store, i accept and unload the trucks with a group of associates, i help 

stock the store with new merchandise, i open and close .

EDUCATION

MS in Accounting - (STRAYER UNIVERSITY - Washington, DC)
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