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PROFESSIONAL SUMMARY

Accomplished Senior Technical Consultant with 7 years of experience delivering innovative solutions in diverse

environments. Expert in system integration, security management, and user acceptance testing, with a proven ability to

align technology initiatives with business objectives. Committed to enhancing operational efficiency and driving project

success through strategic consulting and technical guidance.

WORK EXPERIENCE

 Mar / 2021-Ongoing



Senior Technical Consultant

Pineapple Enterprises Santa Monica, CA

1. Conducted integration testing and resolved issues across the entire technical landscape.

2. Streamlined security role management, significantly reducing complexity and compliance violations.

3. Collaborated with audit teams to define user access requirements across multiple global divisions.

4. Implemented a successful transition of ECC6 during a major divestiture, ensuring seamless SAP operations.

5. Revised complex security structures into a manageable framework, optimizing team resources.

6. Established security procedures and conducted best practices training for stakeholders.

7. Enhanced operational processes through effective problem-solving and technical support.

 Mar / 2018-Mar / 2021



Senior Technical Consultant

Summit Peak Industries Denver, CO

1. Directed design of online product training, enhancing user experience within applications.

2. Oversaw technical development of object-oriented applications in the financial services sector.

3. Managed comprehensive technical implementations from initial design to successful user acceptance testing.

4. Contributed to product development initiatives, ensuring alignment with market needs.

5. Served as Lead Developer and Project Manager for electronic commerce tracking and reporting systems.

6. Developed virtual infrastructure solutions, enhancing operational capabilities.

EDUCATION

 Mar / 2015-Mar / 2018



Bachelor of Science in Computer Science

University of Illinois Phoenix, AZ

Focused on software engineering principles, system architecture, and data management.

SKILLS

Technical Documentation System Integration User Acceptance Testing Cloud Computing

ACHIEVEMENTS

Reduced integration testing time by 30%, enhancing project delivery timelines.

Streamlined security roles, leading to a 50% reduction in compliance violations.

Successfully managed the transition of a major SAP implementation for a client, ensuring zero downtime.
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