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Objective

Develop instructional material, training activities, exercises, incorporate current technology, 
coordinate its implementation with facilitators, and assess its effectiveness. Provide training and 
assessments by identifying the training needs of military and civilian customers. Conduct a needs 
analysis to determine the audience, analyze the training objectives and make recommendations 
for the type of training needed, to include both the classroom environment as well as online 
learning.

Skills

Moodle, PowerPoint Presentations, Adobe Captivate, Word, Storyline.

Work Experience

Sergeant First Class
U.S Military  October 2000 – 2020 
 Managed staff, preparing work schedules and assigning specific duties.
 Established and implemented departmental policies, goals, objectives, and procedures, 

conferring with board members, organization officials, and staff members as necessary.
 Determined staffing requirements, and interview, hire and train new employees, or oversee 

those personnel processes.
 Planned store layouts or design displays.
 Inspected work areas or operating equipment to ensure conformance to established standards

in areas such as cleanliness or maintenance.
 Trained workers in proper operational procedures and functions and explain company policies.
 Assigned work schedules, following work requirements, to ensure quality and timely delivery 

of service.

Sergeant First Class
Delta Corporation  1997 – 2000 
 Responsible for the health, welfare and training of thousands of soldiers over the course of a 

24 year career.
 Motivated and counseled soldiers to accomplish the various assignments given Planned, 

budgeted, and directed accountability of millions of dollars of .
 Air Traffic Control Systems and Sub-Systems Repair Radio and COMSEC repair.
 Salary until 04/25/18 56,400.00 USD Per Year Hours per week 50 Pay Plan Other Grade E-7 

Sergeant First Class (This is a federal job) Duties, .
 Supervisor First Sergeant Ortiz, Edward (209-472-9446) Okay to contact this Supervisor Yes 

United States Army 5759 Pacfic Ave Uploaded documents .
 SFC) who provided customer service activities by conducting staff assistance visits to give 

assessments of a units retention needs and identify .
 Directly assisted units through counseling and career guidance of individual Soldiers.
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Education

Bachelor's in IT Mangement - 2012(American Military University - Charles Town, WV)
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