
Robert Smith 
Lead Server Manager

PERSONAL STATEMENT

Experience in the restaurant business. Responsible, independent adult, 
manager material, who has dependable transportation. Hard worker who is 
also a team player and am dedicated to whatever comes.

WORK EXPERIENCE

Lead Server Manager
ABC Corporation -   November 1992 – March 1996 

Responsibilities:

 Serve food, beverages, or desserts to customers in such settings as 
take-out counters of restaurants or lunchrooms, business.

 Customers orders and write ordered items on tickets, giving ticket stubs
to customers when needed to identify filled orders.

 Wrap menu items such as sandwiches, hot entrees, and desserts for 
serving or for takeout.

 Prepare bills for food, using cash registers, calculators, or adding 
machines, and accept payment or make a change.

 Deliver orders to kitchens and pick up and serve food when it is ready.
 Serve salads, vegetables, meat, bread, and cocktails, ladle soups and 

sauces, portion desserts, and fill beverage cups and glasses.
 Add relishes and garnishes to food orders, according to instructions.

Server Manager
ABC Corporation -   1988 – 1992 

Responsibilities:

 Responsible for completing all financial and payroll administrative tasks 
accurately and in a timely manner Prepare end of shift reports including
daily labor and food control Provide honest feedback, as well as, 
enforcing coaching and development to.

 Responsible for employee scheduling Assisted in the coordinating 
special events for the company Aid in liquor, beer and wine inventory 
Develop reward program to increase morale and drive sales Resolving 
guest complaints Shift Supervisor Lead employee shift meetings.

 Monitors and supervises shift activities, opening and closing duties.
 Interacts with guests to resolve any issues.
 Works with management to facilitate a pleasurable dining experience 

for guests.
 Server Provided courteous and precise customer service Ensured the 

timely delivery of food and drinks Knowledge of all menu items and 
specials within the restaurant Responsible for accurately placing orders 
from clients Money handling Provided financial reports at the end of 
shift Responsible for stocking and replenishing items throughout the 
restaurant.

 This is Dummy Description data, Replace with job description relevant 
to your current role.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Management, Customer 
Serivce.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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Education

General Studies of Accounting - (Some college knowledge - Ocala, 
FL)
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