NOAH WILLIAMS

support@gwikresume.com
(123) 456 7899

Los Angeles

Service Center Team Lead

www.gwikresume.com

SKILLS

Communication Skills

Service Level Agreements

Employee Engagement
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Logistics Coordination

Workforce Planning

INTERESTS

(¢ Birdwatching @i} Traveling

() Sports Coaching ¥ Knitting

STRENGTHS

LANGUAGES
English Swahili French
ACHIEVEMENTS

:_'* Streamlined operations, increasing

productivity by 30% within 6 months.

5_" Reduced operational costs by 15%
through process optimization and
resource allocation.

f_" Implemented a customer feedback
system that informed product
development and improved user
experience.
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PROFESSIONAL SUMMARY

Resourceful Service Center Team Lead with 5 years of expertise in
enhancing operational workflows and leading high-performing teams.
Proven ability to implement process improvements that boost efficiency
and customer satisfaction. Adept at budget management and strategic
planning, dedicated to fostering a collaborative environment that drives
team success and meets organizational objectives.

WORK EXPERIENCE

Service Center Team Lead 8 Feb /2022-Ongoing

Seaside Innovations X Santa Monica, CA

1. Planned and scheduled all facility and warehouse operations to meet
customer requirements and ensure compliance with ISO and GMP
standards.

2. Managed budget preparation and conducted revenue analyses to track
financial performance.

3. Ensured timely preparation and distribution of reports on warehouse
operations.

4. Directed daily labor schedules and job assignments to optimize workflow.

. Oversaw warehouse supervisors to achieve operational objectives.

6. Managed a supply chain with a product value of $1.6M, including
transportation logistics.

7. Monitored equipment conditions, ensuring cleanliness and functionality
for optimal operations.
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Service Center Manager 8 Feb/2020-Feb /2022

Crescent Moon Design X Portland, OR

1. Transformed the Denver Service Center from #8 to #2 in company
rankings by integrating innovative operational processes.

2. Enhanced productivity while reducing labor costs across 14 store
locations.

3. Increased production output from 9,000 to 20,000 units by
implementing streamlined procedures.

4. Participated in asset repair initiatives, boosting sales by 23% across all
locations.

5. Managed a team of 18 employees, overseeing all accounts payable,
receivable, and payroll functions for Denver operations.

EDUCATION

Bachelor of Science in Business
Administration

o Feb/ Feb/
2018 2020

University of Colorado Denver X Seattle, WA

Focused on management principles and operational strategies relevant to
service center operations.
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