Efficient And Dependable Service
Delivery

Credit And Debit Transaction Processing

Data Entry

Product Knowledge

Team Collaboration

Active Listening

@ INTERESTS
#“ DIY Projects 8< Crafting

m History

O Meditation

@) STRENGTHS

@ |nsightfulness | @ Integrity

LANGUAGES

cCC

English Italian Spanish

€) ACHIEVEMENTS

¢ Achieved a 30% reduction in
customer complaint resolution time
by streamlining processes.

‘¢ Increased customer satisfaction
scores by 25% through targeted
service initiatives.
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9 PROFESSIONAL SUMMARY

Accomplished Senior Service Center Representative with a decade of
experience in enhancing customer satisfaction and operational efficiency.
Expertise in leading teams, resolving complex issues, and implementing
strategic process improvements. Passionate about fostering a customer-
centric environment and driving organizational success through
exceptional service delivery.

9 WORK EXPERIENCE

Senior Service Center Representative £ Apr/2018-Ongoing

Maple Leaf Consulting X Toronto, ON

1. Developed and tracked key performance metrics to enhance service
delivery.

2. Facilitated effective communication across departments to improve
customer experience.

3. Delivered exceptional service while analyzing processes for continuous
improvement.

4. Utilized advanced data analysis techniques for operational insights and
reporting.

5. Identified and implemented initiatives to boost team efficiency and
productivity.

6. Managed customer service inquiries via multiple channels, ensuring
timely and accurate responses.

7. Coordinated logistics and documentation for shipping processes,
maintaining high accuracy standards.

Service Center Representative 88 Apr/2015-Apr /2018

Summit Peak Industries X Denver, CO

1. Served as the primary contact for customers, resolving inquiries related to
services and applications.

2. Communicated professionally through calls and written correspondence
regarding claims processing.

3. Educated customers on documentation requirements and claim statuses
through various communication channels.

4. Accurately entered customer information into the claims management
system according to guidelines.

5. Assigned new claims to appropriate handlers to ensure efficient
processing.

6. Directed customer calls to the correct departments, enhancing service
efficiency.

¢ EDUCATION

Bachelor of Science in Business
Administration

e Apr/ Apr/
2012 2015

University of Springfield X Denver, CO

Focused on customer service management and operational excellence.
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