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HENRY WALKER
Assistant Service Clerk

support@qwikresume.com

(123) 456 7899

Los Angeles

www.qwikresume.com

SKILLS
Transaction Processing

Data Entry And Management

Customer Account Management

Problem Solving

Time Management

Team Collaboration

INTERESTS
 DIY Projects  Crafting

 Meditation  History

STRENGTHS

 Humility  Innovation

 Insightfulness  Integrity

LANGUAGES

English French Arabic

ACHIEVEMENTS
Achieved a 95% customer

satisfaction rating through effective

service delivery.

Streamlined transaction processes,

reducing customer wait times by

20%.

PROFESSIONAL SUMMARY
Results-driven Assistant Service Clerk with 5 years of experience in

customer service environments. Proficient in handling transactions,

addressing customer queries, and ensuring a positive shopping experience.

Dedicated to improving customer satisfaction and operational efficiency

through strong communication and problem-solving abilities.

WORK EXPERIENCE
 Apr / 2022-Ongoing



Assistant Service Clerk

Seaside Innovations Santa Monica, CA

1. Reviewed and processed customer transactions accurately, ensuring a

smooth checkout experience.

2. Addressed customer inquiries and concerns, providing timely and

effective solutions.

3. Maintained a clean and organized workspace, contributing to a

welcoming shopping environment.

4. Assisted in inventory management, ensuring stock levels were

maintained and organized.

5. Collaborated with team members to improve service delivery and

customer satisfaction.

6. Handled cash transactions and reconciled daily sales reports with

precision.

7. Trained and mentored new staff on company policies and customer

service techniques.

 Apr / 2020-Apr / 2022



Asst.Service Clerk

Cactus Creek Solutions Phoenix, AZ

1. Provided exceptional customer service by greeting customers and

assisting with product inquiries.

2. Processed returns and exchanges, ensuring compliance with store

policies.

3. Managed the scheduling of technician workloads, optimizing service

efficiency.

4. Maintained accurate records of customer transactions and service

requests.

5. Assisted with promotional events, enhancing customer engagement and

sales.

6. Executed general clerical duties, including filing and data entry for

operational support.

EDUCATION


Apr /
2018

-
Apr /
2020



Associate of Applied Science in Business

Management

Springfield Community College Seattle, WA

Focused on enhancing customer service and management skills within

retail environments.
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