
Robert Smith
InService Director

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

High-energy, results-focused, accomplished and highly dedicated In-Service Director offering two-
plus years of progressive leadership experience. Transforms high-potential staff into outstanding 
leaders who demonstrate the creativity and savvy that is critical to financial and operational 
success. Cultivates a company culture in which staff members feel comfortable voicing questions 
and concerns, as well as contributing new ideas that drive company growth.

SKILLS

Public Speaking, Training, Team Building, Word, Excel.

WORK EXPERIENCE

In-Service Director
ABC Corporation  January 2016 – October 2016 
 Responsible for operations, profitability, performance results, department supervision, and 

customer satisfaction in the Body Shop and Service Department.
 Oversee and accurately estimates necessary repairs and the cost of repairs to customer 

vehicles.
 Works with upper management to make hiring and discipline decisions.
 Oversee training and supervision of Body Shop/Service department employees.
 Sets schedules and assigns tasks to Body Shop/Service department employees.
 Oversee estimates of costs and price of vehicle repairs.
 Communicate with insurance companies during the repair process to ensure coverage of all 

repairs.

Service Director
ABC Corporation  2014 – 2016 
 Oversees the Incident Management Process to include the processing of service requests, 

responses and follow-up.
 Provides leadership and direction in ensuring appropriate technology usage.
 Enforces the established change management processes and policies.
 Ensures management of urgent and complicated support issues.
 This is Dummy Description data, Replace with job description relevant to your current role.
 This is Dummy Description data, Replace with job description relevant to your current role.
 This is Dummy Description data, Replace with job description relevant to your current role.

EDUCATION

Associates in Applied Science in Program of Study - 2012 (Kaplan College - Brownsville, TX)
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