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PROFESSIONAL SUMMARY

With a decade of dedicated service as a professional driver, | excel in
safe vehicle operation and customer engagement. My expertise in
route optimization and compliance with safety regulations has
consistently ensured timely deliveries. | am committed to enhancing
customer satisfaction and operational efficiency, making me a
valuable asset to any logistics team.

WORK EXPERIENCE

Service Driver 8 Mar/2019-Ongoing
K Denver, CO

—

. Executed precise inventory management for merchandise across
regional stores.

2. Managed security access for store operations, ensuring compliance
with protocols.

3. Coordinated the transportation of goods across multiple locations,
enhancing supply chain efficiency.

4, Conducted thorough assessments of inventory scheduled for
transport, ensuring accuracy.

5. Developed optimized routes for fleet operations, increasing delivery
efficiency.

6. Scheduled daily deliveries based on customer demands and peak
traffic times.

7. Maintained accurate shipment documentation for all deliveries.

Service Driver 8 Mar/2015-Mar /2019
K Chicago, IL

1. Safely transported children with behavioral challenges to various
educational facilities.

2. Delivered exceptional customer service, fostering positive
relationships with families.

3. Regularly inspected vehicles to ensure safety and operational
readiness, addressing any issues promptly.

4. Provided roadside assistance for AAA, including battery testing and
tire services.

5. Adapted to a fast-paced environment, responding to diverse vehicle
makes and models.

6. Coordinated pick-up and delivery services for high-end automobile
clientele.

EDUCATION

Associate of Applied Science in Automotive g g"oirz/ _;"061;/
Technology
X Toronto, ON

Studied automotive systems, focusing on vehicle maintenance and
repair.
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SKILLS

Emergency Response Team

Conflict Resolution

Communication Skills

Team Collaboration

Attention To Detail

Adaptability

INTERESTS

Podcasts Language Learning

Dancing Cycling
STRENGTHS
LANGUAGES

80% 80% 80%

English German Arabic

ACHIEVEMENTS

Achieved a 98% customer satisfaction
rating through exceptional service.

Successfully maintained an accident-free
driving record for over 10 years.
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