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WILLIAM PEREZ
Service Officer

support@qwikresume.com

(123) 456 7899

Los Angeles

www.qwikresume.com

PROFESSIONAL SUMMARY

Results-oriented Service Officer with five years of experience in 
optimizing client relations and delivering exceptional service. Skilled in 
problem-solving and effective communication, I enhance customer 
satisfaction while ensuring compliance with organizational policies. My 
focus is on fostering positive interactions that drive operational 
success and contribute to a collaborative team environment.

WORK EXPERIENCE

 Apr / 2021-Ongoing



Service Officer
Pineapple Enterprises Santa Monica, CA

1. Managed and negotiated new accounts to enhance client 
engagement.

2. Developed and implemented operational processes to streamline 
service delivery.

3. Organized account receivables, ensuring timely processing and 
accuracy.

4. Monitored applications and handled customer inquiries efficiently.
5. Enhanced communication skills while working closely with clients.
6. Trained new staff on service protocols and customer engagement 

techniques.
7. Participated in workshops to further develop service strategies.

 Apr / 2020-Apr / 2021



Service Officer
Lakeside Apparel Co Chicago, IL

1. Maintained exception management for accounts under 30 days 
delinquent at a 1% or less level annually.

2. Executed loan closings efficiently, achieving one-day turnaround 
times.

3. Strengthened client relationships by effectively promoting bank 
products through daily interactions.

4. Managed branch operational supplies to ensure seamless service 
operations.

5. Provided exemplary customer service while patrolling facility grounds 
to ensure safety.

6. Oversaw cash management operations, including ATM oversight and 
vault security.

EDUCATION


Apr /
2019

-
Apr /
2020



Bachelor of Science in Business
Administration
State University Phoenix, AZ

Focus on management and customer relations.

SKILLS

Customer Service Skills

Stress Management

Negotiation Skills

Feedback Handling

Crisis Management

Basic Accounting

INTERESTS

 Scuba Diving  E-sports

 Reading Fiction  Puzzle Solving

STRENGTHS

 Stewardship  Teamwork

 Tenacity  Vision

LANGUAGES

80%

English

80%

Polish

80%

German

ACHIEVEMENTS

Achieved a 20% increase in customer
satisfaction ratings through improved
service protocols.

Successfully managed and resolved
over 200 client inquiries per month,
enhancing service delivery.
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