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JAMES CLARK
Service Support Technician

support@qwikresume.com

(123) 456 7899

Los Angeles

www.qwikresume.com

PROFESSIONAL SUMMARY

Dynamic Service Support Technician with 10 years of extensive

experience in delivering exceptional technical support and

troubleshooting services. Adept at diagnosing issues, optimizing

system performance, and ensuring customer satisfaction. Committed

to enhancing service quality and operational efficiency while

fostering strong client relationships to drive success.

WORK EXPERIENCE

 Mar / 2018-Ongoing



Service Support Technician

Seaside Innovations Santa Monica, CA

1. Performed routine maintenance and troubleshooting on various

systems to ensure optimal functionality.

2. Collaborated with service teams to assess and fulfill technical

support requests.

3. Maintained accurate records of service incidents and resolutions to

improve future performance.

4. Provided training and support to junior technicians to enhance

team capabilities.

5. Utilized diagnostic tools to identify hardware and software issues

effectively.

6. Ensured compliance with safety and operational protocols during

service delivery.

7. Regularly communicated with clients to update them on service

status and resolutions.

 Mar / 2015-Mar / 2018



Service Support Technician

Summit Peak Industries Denver, CO

1. Delivered technical support via phone, email, and in-person for a

range of service requests.

2. Managed inventory control to ensure availability of necessary parts

and tools.

3. Documented and tracked service requests utilizing internal

software systems.

4. Conducted root cause analysis for recurring issues to develop long-

term solutions.

5. Coordinated with cross-functional teams to address complex

service challenges.

6. Maintained up-to-date knowledge of industry trends and emerging

technologies.

EDUCATION


Mar /
2012

-
Mar /
2015



Associate of Applied Science in Information

Technology

Tech University Portland, OR

Focused on technical support, system administration, and network

management.

SKILLS

Time Management

Customer Communication

Service Coordination

Process Improvement

Technical Writing

Quality Assurance

INTERESTS

 Podcasts  Language Learning

 Dancing  Cycling

STRENGTHS

 Intuition  Leadership

 Listening  Mentorship

LANGUAGES

English Spanish Mandarin

ACHIEVEMENTS

Reduced average resolution time by 30%

through effective troubleshooting.

Improved customer satisfaction ratings by

implementing feedback mechanisms.
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