
Robert Smith 
Asst. Service Trainer

PERSONAL STATEMENT

Customer-focused restaurant server capable of displaying exceptional skills 
to perform in a challenging work environment and meet the needs of hours,
and provide exceptional customer service.

WORK EXPERIENCE

Asst. Service Trainer
ABC Corporation -   October 2011 – May 2013 

Responsibilities:

 Established rapport and hospitality while delivering an exceptional 
dining experience for all guests.

 Directed guests through restaurant menu while demonstrating thorough
knowledge of food, beverages, and ingredients.

 Coordinated the precision and delivery of food orders and special 
requests in a timely fashion.

 Processed financial transactions for food order tickets, ensuring 
accuracy and guest satisfaction.

 Conducted new hire server orientations, evaluations, and training.
 Managed and maintained a friendly, professional, and attentive 

demeanor to ensure all guests were well taken care of.
 Partnered with associates, managers, and kitchen staff for overall 

efficient operation.

Asst. Service Trainer
ABC Corporation -   2007 – 2011 

Responsibilities:

 Trained and assisted new servers on all of the following Provided 
friendly and attentive service.

 Consistently provided professional, friendly and engaging service.
 Quickly recorded transactions in MICROS system to deliver prompt 

service.
 Delivered quality service by providing a warm and welcoming 

environment.
 Assisted with the BBQ station, banquet setup and service, patio area 

service, dishwashing and packaging food for take-out.
 Quickly set up and cleared tables and stocked all service stations.
 Maintained clean dining room, lobby and service areas at all times..
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SKILLS

Cooking, Customer 
Service, Ms. Word, Ms. 
Office, Outlook, Office: 
Word, Powerpoint.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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