EVELYN WHITE

Shampoo Assistant

e PROFESSIONAL SUMMARY

Skilled Shampoo Assistant with seven years of experience specializing in
hair and scalp care. I excel in collaborating with stylists to deliver
exceptional shampooing and conditioning services tailored to client needs.
My dedication to maintaining a sanitized and welcoming salon
environment significantly enhances client satisfaction and loyalty.

9 WORK EXPERIENCE

Shampoo Assistant
Pineapple Enterprises

#8 Mar/2021-Ongoing
X Santa Monica, CA

1. Executed shampooing and scalp massages, ensuring client comfort and
satisfaction.

2. Collaborated with stylists to assess client needs and recommend
appropriate treatments.

3. Maintained cleanliness of the salon, including equipment sanitization
and product organization.

4. Greeted clients warmly and managed appointment schedules to enhance
service efficiency.

5. Provided excellent customer service, addressing client inquiries and
concerns promptly.

6. Assisted in product sales, effectively promoting hair care items tailored to
client preferences.

7. Supported stylists with various salon tasks, ensuring a seamless workflow
during busy periods.

Shampoo Assistant
Crescent Moon Design

% Mar/2018-Mar/2021
X Portland, OR

1. Delivered high-quality shampooing and conditioning services to enhance
overall client experience.

2. Ensured a clean and organized salon environment, contributing to a
positive atmosphere.

3. Assisted with hair coloring and styling tasks as directed by stylists.

4. Managed client check-ins and check-outs efficiently, enhancing salon
operations.

5. Answered phone calls and scheduled appointments, providing excellent
customer service.

6. Helped in inventory management by assisting in ordering and restocking
products.

&) EDUCATION

Diploma in Cosmetology
Beauty Institute of America

8 Mar/2015-Mar /2018

K Toronto, ON

Completed comprehensive training in hair care, styling, and salon
management.
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Customer Service Orientation

Organizational Skills
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Basic Styling Techniques
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Equipment Maintenance
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Client Retention Strategies
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Social Media Awareness

@ INTERESTS

& Podcasts @ Language Learning

JJ Dancing &% Cycling

@ STRENGTHS

/ Intuition Wl & Leadership [l @ Listening

&+ Mentorship

LANGUAGES

'80%) '80%, '80%’

English Spanish Italian

€) ACHIEVEMENTS

“f¢ Increased customer satisfaction ratings by
20% through personalized service.

“f¢ Successfully maintained a 100% cleanliness
score during health inspections.
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