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PROFESSIONAL SUMMARY

Dedicated Shampoo Assistant with 7 years of experience in
delivering exceptional hair and scalp care. Proven expertise in
enhancing client satisfaction through effective shampooing and
conditioning techniques, collaborating closely with stylists.
Passionate about maintaining a clean and inviting salon
environment while promoting products that cater to client needs.

WORK EXPERIENCE

 Mar / 2020-Ongoing



Shampoo Assistant

Maple Leaf Consulting Toronto, ON

1. Executed thorough shampooing and conditioning services,
ensuring client comfort and satisfaction.

2. Collaborated with stylists to prepare clients for color treatments by
performing pre-shampooing services.

3. Applied scalp treatments and massages, enhancing the overall
salon experience for clients.

4. Assisted with hair setting and styling, ensuring a seamless
transition to stylists.

5. Maintained cleanliness of salon equipment and workstations,
adhering to sanitation standards.

6. Provided product recommendations based on individual client
needs, boosting sales.

7. Facilitated a welcoming atmosphere through friendly interactions
and professional demeanor.

 Mar / 2018-Mar / 2020



Shampoo Assistant

Summit Peak Industries Denver, CO

1. Welcomed clients with a friendly attitude, fostering a positive salon
environment.

2. Performed neck and shoulder massages during shampooing,
enhancing relaxation.

3. Managed inventory of salon products, ensuring timely restocking
and organization.

4. Demonstrated excellent customer service through attentive and
personalized care.

5. Assisted stylists by maintaining a clean work area and preparing
necessary tools.

EDUCATION


Mar /
2016

-
Mar /
2018



Associate of Applied Science in
Cosmetology

Beauty Institute of America Denver, CO

Completed comprehensive training in hair care, including
shampooing and conditioning techniques.

SKILLS

Attention To Detail

Communication Skills

Physical Stamina

Client Retention

Social Media Skills

INTERESTS

 Woodworking  Star Gazing

 Theatre  Architecture

STRENGTHS

 Politeness  Determination

 Ambition  Dedication

LANGUAGES

English Mandarin Arabic

ACHIEVEMENTS

Consistently received positive client
feedback, enhancing overall salon
reputation.

Assisted in increasing product sales
by 20% through effective
promotions during services.
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