
Robert Smith 
Shelter Counselor

PERSONAL STATEMENT

Shelter Counselor is Actively engaging in learning opportunities, Actively 
participating in the daily group home activities such as cleaning and 
cooking, Ensuring confidentiality of residents and families, Maintaining all 
necessary certifications and trainings.

WORK EXPERIENCE

Shelter Counselor
ABC Corporation -   March 1994 – September 1996 

Responsibilities:

 De-escalated stressful situations utilizing Critical Incident Debriefing 
and Trauma-informed Care.

 Administered Naloxone as needed.
 Performed CPR as needed.
 Enforced the Good Neighbor Policy Monitor the building and the 

surrounding area for safety, security and hazards ensuring a safe/secure
environment for guests, staff and all others.

 Connected guests to emergency medical services, detox and other 
community programs as needed to include, but not limited to, Triage, 
Rapid Re-Housing (RRH) services, Day Services, Detox and substance 
abuse services.

 Connected guests to MATCH behavioral supports to assess and respond 
to symptoms of mental illness and co-occurring disorders.

 Enhanced a quick match to housing by working collaboratively with PSI 
Triage, RRH and housing placement staff.

Shelter Counselor
Delta Corporation -   1992 – 1994 

Responsibilities:

 Made a huge impact i was there when the clients when someone to talk 
to.

 Used common sense/.
 Listen to the clients and attempt to help them determine the issue they 

need to examine - Shelter screening - hotline trained.
 Perform intakes for residents and ensure that residents adhere to 

shelter rules and regulations.
 Assign chores and perform counseling services to residents and 

consultations with residents outside caseworkers.
 Also provide referral services as needed for residents.
 Monitor client with mental Illness, check bed reg, float the shelter 

making sure safety is enforced, cook, clean, update bed reg, give out .

Education

GED
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CONTACT DETAILS
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(123)-456-7899
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www.qwikresume.com

SKILLS

Training, Emergency 
Management, 
Behavioural Skills.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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