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SOPHIA BROWN
Shelter Counselor

support@qwikresume.com (123) 456 7899 Los Angeles

www.qwikresume.com

SKILLS

Meal Preparation and Service

Client Advocacy

Team Collaboration

Problem Solving

Time Management

INTERESTS

 History  Collecting

 Birdwatching  Film

STRENGTHS

 Accountability  Ingenuity

 Zeal  Adaptability

LANGUAGES

80%

English

80%

Russian

80%

Italian

ACHIEVEMENTS

Successfully facilitated support
groups that improved client
engagement and empowerment.

Implemented individualized care
strategies that led to a 30%
increase in client satisfaction.

Streamlined intake processes,
reducing wait times by 20% and
improving service delivery.

PROFESSIONAL SUMMARY

Compassionate Shelter Counselor with 5 years of experience 
providing emotional support and crisis intervention to individuals 
in need. Skilled in developing personalized care plans and 
fostering a safe environment that encourages personal growth. 
Dedicated to empowering clients and enhancing their overall 
well-being through advocacy and tailored support strategies.

WORK EXPERIENCE

 May / 2021-Ongoing



Shelter Counselor
Quantum Solutions LLC Phoenix, AZ

1. Maintained accurate shelter documentation, including intake 
forms and client records.

2. Assured compliance with animal accommodation policies for 
guests with pets.

3. Assisted guests with meal service and personal care as 
directed by supervisors.

4. Welcomed and collaborated with volunteers and donors to 
enhance service delivery.

5. Supported clients with locker issues, ensuring their belongings 
were secure.

6. Utilized office technology effectively to manage 
communications and documentation.

7. Communicated operational concerns to supervisors to 
improve shelter services.

 May / 2020-May / 2021



Shelter Counselor
Silver Lake Enterprises Seattle, WA

1. Provided a listening ear to clients, offering emotional support 
during critical times.

2. Utilized problem-solving skills to assist clients in identifying 
their needs.

3. Conducted assessments and screenings for shelter eligibility 
and needs.

4. Facilitated empowerment workshops for women to promote 
self-sufficiency.

5. Handled emergency hotline calls, offering crisis intervention 
and support.

6. Completed comprehensive intakes and assessments for new 
shelter residents.

EDUCATION

 May / 2019-May / 2020



Bachelor of Arts in Psychology
University of California Santa Monica, CA

Studied psychological principles and counseling techniques 
applicable to diverse populations.
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