LIAM ANDERSON

Shelter Manager

e PROFESSIONAL SUMMARY

Compassionate and results-driven Shelter Manager with expertise in
animal welfare and shelter operations. Skilled in developing and
executing policies that enhance animal care and improve adoption
rates. Experienced in budget management, volunteer coordination,
and community engagement. Adept at fostering a positive
environment for both staff and animals, ensuring a safe and
welcoming shelter experience.

9 WORK EXPERIENCE

Shelter Manager
Quantum Solutions LLC X Phoenix, AZ

¢ Mar [ 2018-Ongoing

1. Managed the adoption process for shelter animals, ensuring
successful matches with potential adopters.

2. Coordinated intake procedures, including processing fees and
donations efficiently.

3. Administered medical care to animals, ensuring their health and
well-being.

4. Enhanced online presence by managing website content, promoting
available pets, and facilitating donations.

5. Produced a monthly newsletter to communicate shelter news and
updates to volunteers and donors.

6. Maintained detailed financial records, tracking daily operations and
ensuring fiscal responsibility.

7. Updated spreadsheets for adoptions and donations, aiding in
accurate financial tracking for the organization.

Lead Shelter Manager
Cactus Creek Solutions X Phoenix, AZ

& Mar / 2015-Mar [ 2018

1. Assisted with shelter intake and checkout processes, ensuring
smooth operations.

2. Maintained a clean and organized shelter environment for animals
and staff.

3. Conducted interviews and screenings for clients, providing necessary
support.

4. Handled crisis intervention for domestic violence victims, ensuring
their safety and well-being.

5. Facilitated life skills programs for residents, promoting independence
and recovery.

6. Set standards for employee conduct, ensuring humane treatment
and care for animals.

€3 EDUCATION

Bachelor of Science in Animal Care & Mar/  Mar/
Management 2012 2018
University of Animal Sciences X Denver, CO

Focused on animal welfare, shelter management, and community
outreach strategies.
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Q@ skiLLs

Customer Service Skills
Fundraising Strategies
Community Outreach
Policy Implementation
Health And Safety Protocols

Behavioral Assessment

@ INTERESTS
® scuba Diving ® E-sports

©® Reading Fiction & Puzzle Solving

O STRENGTHS

LANGUAGES

C QOO

English Mandarin German

€ ACHIEVEMENTS

“f Increased adoption rates by 30%
through enhanced marketing
strategies and community
engagement.

Implemented a new training program
for staff, resulting in a 25%
improvement in animal care
standards.
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