
Shift Lead 

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

14+ years of experience as a Shift Lead. Looking to attain a position with a client and team 
oriented business that promotes my customer service aptitude while expanding company-wide 
knowledge to meet office-oriented goals.

Skills

Office Management, Excellent Communication, Interpersonal, and Organization, Fluent In English,
and Spanish, Knowledge Of Word, and Excel.

Work Experience

Shift Lead 
ABC Corporation  September 2007 – Present 
 Serving as a liaison between management &amp; non-management team members by 

communicating assigned tasks to team members when store management is not present, 
reports disciplinary issues &amp; customer service complaints to management.

 Answering customer questions and complaints in a positive and attentive manner.
 Stocking and maintaining shelves to ensure consistent appeal throughout the store.
 Successfully maintaining a rating of 80% or higher on surveys of customer service.
 Keeping a watchful eye for potential problems in the store, and reacting to potential 

shoplifting by corporate guidelines.
 Responsible for holding store keys to open &amp; close without management as necessary.
 Assisting with &amp; coaches other team members to work with warehouse &amp; vendor 

ordering process as the orders are created, reviewed, and received, including opening the 
backdoor for vendor deliveries.

Clerk/Cashier
ABC Corporation  June 2005 – August 2007 
 Maintaining consistent customer contact by greeting customers in a friendly manner, keeping 

eye contact and always addressing them as they move about the store.
 Answering customer questions and complaints in a positive and attentive manner.
 Stocking and maintaining shelves to ensure consistent appeal throughout the store.
 Successfully maintained a rating of 80% or higher on surveys of customer service.
 Keeping a watchful eye for potential problems in the store, and reacting to potential 

shoplifting by corporate guidelines.
 Consistently offering customers additional photo lab services in order to meet/exceed 

department goals.
 Providing excellent customer service and developing relationships with customers in order to 

promote repeat business.
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Bachelor Of Science in Radiography Technology - 2015(Fortis College)Associates in Criminal 
Justice - (University Of Phoenix)Certificate in Construction, Carpenter Training Program. - 
(Community Empowerment Association - Pittsburgh, PA)
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